Parklane Apartments, LLC
P.O. Box 1758
Ketchum, ID 83340

August 13, 2009

Andy Propst

General Manager

Park Place Property Management
280 E Corporate Drive #260
Meridian, Id 83642

Re: Parklane Apartments, Caldwell, Idaho
Dear Andy:

This is a letter of praise and reference for the excellent job you and your firm have done
at my property in Caldwell. 1 first contacted you in the middle of June regarding my
property in Caldwell which has 11 units. My property managers at the time had not
rented an apartment since April and I had 5 vacate units.

After meeting you and your staff, I signed a management contract on July 1, 2009 to
begin management on August 1, 2009. You asked if you could start to market the units
and I said yes. Your staff inspected the units and recommended needed repairs. Your
firm got the repairs completed quickly and with a reasonable cost. In the course of the
month, one additional unit came vacate. This made it a total of 6 units. Your staff rented
units each week in July and on July 31 you call me at 5:00 p.m. with the news that all of
my units were rented by August 15 with deposits collected!

1 just received my first check and statement on August 12, 2009. You have totally turned
around my property in just one month. This is more than I could have hoped for.

I would highly recommend you and would welcome any calls from other prospective
clients. Keep up the good work!
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( /_Beth Grinste:

Managing Partner

Cc: Jerry Webb



